
 

                   

 

 

Product & Installation Guarantee 

Premiere Showers’ showers are manufactured to the highest quality standards and are 
guaranteed against defective workmanship and/or materials for a period of 10 years from the date 
of purchase. Premiere Showers’ manufactured mirrors are guaranteed against defective 
workmanship and/or materials for a period of 2 years from the date of purchase. Should any 
problem arise during this period Premiere Showers, or their agent will inspect the shower / mirror 
and if materials and/or workmanship are the cause Premiere Showers will repair (or at their 
option replace) the product at Premiere Showers’ cost. 
 
This guarantee does not apply where the product has 
not been installed to our specifications, 
or if it has been subject to misuse, neglect, accident, 
unauthorised repair, or the use of 
unsuitable cleaners (see our cleaning guidelines).  
 
GUARANTEE EXCLUSIONS 
Excludes splash skirts, shower wastes and glass 
breakage. 
 
INSTALLATION GUARANTEE 
Premiere Showers offer a guarantee with all shower 
installations carried out by Premiere Showers or their 
authorised agents. It is a condition of our guarantee 
that Premiere Showers are advised of any leaks 
immediately. Premiere Showers accept no 
responsibility for resulting damage that may be caused 
directly or indirectly from water leakage. Our 
guarantee for the installation of Premiere Showers’ 
showers is 10 years. Our guarantee for the installation 
of third-party product is 1 year, we do not guarantee 
product that is not supplied by us. Our guarantee 
excludes maintaining the appearance of silicon 
sealant. 
 
 
There is no requirement to validate your guarantee as 
we retain records of all installations.  This page is intended to provide an overview of our 
guarantee, please refer to our Terms and Conditions of Trade for full details. For more information 
or clarification please contact us at info@premiereshowers.co.nz. 
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